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Levallois, 15th of June 2012

The guarantee from Plastic Omnium Urban Systems

5 year warranty against defects and workmanship, without prejudice to the guarantees provided
by law in case of sale to consumers or non-professionals.

This warranty does not apply in case of damage due to improper use, not provided by the
operating instructions or failure to follow instructions for assembly in the case of products
delivered partially assembled.

Any changes to the product without prior consent of the seller leads to loss of warranty.

In case the seller would recognize as defective products supplied to defective materials or
workmanship, the guarantee is limited to replacement of defective goods only to the exclusion
of all damages, costs of handling and implementation or repair, as the seller on the shipping of
the original product.

In all cases, any return of goods can not be made without the prior consent of the seller.
This covers:

e Resistance to ultraviolet under European climate, the plastic parts according to ISO
4892.1

e Resistance to corrosion of metal parts, according to performance standards: NFA 91011,
NFA 91102, and the standard requirement NFX 41002

This warranty contract is subjected to:

e On the use of the wheeled bins up on containers in accordance with approved French
prefectures 96-112-1, 2, 3, 4 NF-H in October 1999 and remained consistent for the
entire duration of the contract.

e Respect for maintenance instructions and handling specified by Plastic Omnium Urban
Systems
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